Technologies are emerging 

Critical to actually solving the problem is understanding the problem from the point of view of those who are faced with the problem

New technologies enabling the sharing of information are continuously emerging. Our effort has been to focus on  the core capabilities required to share information between the many diverse groups involved in SSTR/HADR 

Many of the groups involved had created web portals and other online information resources, however they have a similar problem as the DoD

The focus has been to identify what , if anything , can DoD support in the form of information and/or information sharing tools that will facilitate and encourage cross domain ( .mil, .gov, .org, .edu, .com, .net) collaboration and cooperative communication amongst those involved in SSTR/HADR

The first requirement for technologies to be considered was that they exist on the open internet.  This is not to say that they have to be non secure and it is an all or nothing condition for participation. Its is just that if the collaboration/communication tools are not accessible to the folks at the edge without requiring some proprietary software or hardware that restricts or in any way limits either distribution or deployment then those technologies are not actually solving the problem

Tool like email, chat, wiki’s , blogs, image annotators, file uploaders 

Many organizations have been developing information systems and tools for their own internal purposes. Some organizations are also developing capabilities that are attempting to address the problem of information sharing and collaboration. (REF the CSIS report)

It is important not to be seen as interfering with systems already in place by organizations or sets of organizations, but rather be complementary and compatible with those systems.

However at the end of the day this is a DoD problem and the question we should be addressing is not how do we make the NGO’s do things in a different way but rather what can DoD do to ensure that others working with the DoD on SSTR/HADR activities have access to the information resources that can be shared from within DoD while at the same time giving them the ability to share with DoD and the other organizations that are working with the DoD

One aspect of the hub technologies that is important is the ability to analyze the use of information in order to be able to understand how effective these tools are and to gain insight on how they might be improved

Different groups gather different kinds of information in different ways. This makes it hard to be able to ensure that meaningful data is gathered across multiple groups. 

The ability to collaboratively generate and share assessment forms is a true field requirement for effective cross domain sharing.

SSTR/HADR operations are complex by their vary nature. DoD now has a requirement to directly support these missions

